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Dear Customer,

Below please find the operating rules (further – Rules) of the ADVENTICA park and familiarise yourself with

them. If you are accompanying Underaged Customer as their Parent, please familiarize Underaged Customer

with them as well.

These Rules apply to all Customers of ADVENTICA park without exceptions. Entry to ADVENTICA park, even

when repeated is possible only after the Customer has familiarised with the Rules. Thus, by entering

ADVENTICA park, the Customer explicitly agrees to the Rules.

Some Facilities have additional safety and behaviour rules. Customers are familiarised with them and briefed

by ADVENTICA personnel when they come to enjoy our Facilities.

The operating rules are conveniently placed within ADVENTICA park, so Customers can always review them.

The Rules are also available on www.adventica.de

DEFINITION OF TERMS USED WITHIN THIS DOCUMENT

ADVENTICA park means business premises operated by the company Freudig GmbH (company number HRB

38133), labelled “ADVENTICA” in Rhein-Ruhr Zentrum Humboldtring 13, 45472 Mülheim an der Ruhr,

Deutschland.

ADVENTICA personnel  means personnel of Freudig GmbH, in principle wearing special ADVENTICA branded

clothing, that maintain the equipment of ADVENTICA park, take care of common order and briefing

Customers

Catering area means the designated area of ADVENTICA park to enjoy food and beverages by Customers

Celebration area  means the designated area of the ADVENTICA park which is suited for conducting various

types of celebrations

Customer  means any child (Underaged Customer) and its parent(s) and/or caregiver(s) (Parent) which has

entered ADVENTICA park

Entertainment area  means part of ADVENTICA park within which various attractions/park entertainment
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facilities are located

Facility means any attraction, ride, facility placed withing Entertainment area of ADVENTICA park

Parent means parent(s) or a caregiver(s) of an Underaged Customer(s)

Park waiver means the park waiver signed by Parent of Underage Customer

Park manager means a person who oversees operations of the ADVENTICA park

Privacy Policy means the privacy policy of ADVENTICA park also available on www.adventica.de

Underage Customer means a Customer who has not yet reached 18 years of age

ACCESS TO THE ADVENTICA PARK

Customers can enter the ADVENTICA park when they purchase a ticket and get a special bracelet.

RESPONSIBILITY OF CUSTOMERS

When purchasing a ticket or making a reservation to attend ADVENTICA park, the Customer confirms

acknowledgement with the Rules and takes full responsibility for following them. Responsibility for

Underaged Customers shall be assumed by their Parents.

SPECIAL RULES BASED ON AGE OF UNDERAGE CUSTOMERS

Before entering ADVENTICA Park Parents of Underaged Customer must sign the Park Waiver.

Underage Customers under 6 inclusive must be accompanied by a Parent to enter and stay in the ADVENTICA

park, as well as use its Facilities under a constant Parent’s supervision only.

Underage Customers from 7 to 11 inclusive must be accompanied by a Parent to enter the ADVENTICA park

and can be left without Parent’s supervision there.

Underage Customers from 12 to 18 can come and stay in the ADVENTICA park without Parent’s supervision

but must always provide the Park Waiver signed by their Parents.

SUPERVISION OF UNDERAGE CUSTOMERS
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ADVENTICA park does not render children supervision services. ADVENTICA park is not a daycare, a school, a

children’s club or any such educational facility based on an applicable law. Parents shall take care of

supervision and safety of Underaged Customers.

DRESS CODE FOR CUSTOMERS

In the ADVENTICA park, it is not allowed to use our Facilities barefoot or in shoes. We suggest wearing socks

with a rubber non-slip sole. Such socks with non-slip sole, suitable for use of our Facilities, are available for

purchase in the ADVENTICA park.

Customers who choose to stay wearing shoes, must use boot swabs. Customers with shoes are prohibited

from using Facilities even if wearing boot swabs.

Comfortable clothes are advised for attending ADVENTICA park: sportswear or any outfit easy to move in. In

the inflatable space, it is advised to cover as much of your body as possible by wearing long sleeved shirt and

long sports pants.

STORAGE OF VALUABLES WITHIN THE ADVENTICA PARK

Customer’s clothes, shoes and valuables can be left in the designated locker in Locker area. Customers may

obtain a numbered key to their locker at ADVENTICA park’s reception. We urge Customers to be responsible

about storing any valuable items in lockers. Please, always make sure you have properly locked your locker!

ADVENTICA park will not be responsible for any loss or damage of Customer’s items if they have been stored

outside of designated locker.

Any compensation for incurred damages will be furtherer regulated by applicable law.

HEALTH CONDITION OF CUSTOMERS

Customers who have any health issues, disorders, traumas, or other conditions incompatible with attending

of ADVENTICA park, full or partial use of the Facilities of ADVENTICA park, are prohibited from doing so.

Customer who feels any discomfort or fatigue must stop the physical activities and rest.

ADVENTICA personnel shall be entitled to refuse and prohibit the Customer’s entry to Entertainment area
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even without giving any reason if ADVENTICA personnel has doubts about the Customer’s health condition.

SPECIAL RULES FOR CUSTOMERS WITH DISABILITIES

Customers with disabilities may enjoy ADVENTICA park’s Facilities only if accompanied by Parents who are

able to take care of them in a proper and professional way.

ACCIDENTS

In case of any injuries or accidents, please notify the ADVENTICA personnel without delay. In case of extreme

emergency, please call 112 immediately.

PROHIBITIONS

It is strictly forbidden to:

●

enter ADVENTICA park under influence of drugs, alcohol, and other substances,

●

bring any food and/or drinks into the Entertainment area, the Catering area is designated for that

purpose,

●

use objects that endanger health of Customers, may damage the Facilities, e.g. chewing gum, knives

etc.,

●

do any unsafe moves such as acrobatics stints

●

use and/or smoke cigarettes, e-cigarettes or use of any device meant for vaping,

●

bring any pyrotechnics into ADVENTICA park,

●

bring third party service providers (e.g., animators) unless with a written consent of the Park manager,

●

bring and/or consume alcohol in ADVENTICA park,

●

bring animals to ADVENTICA park.

DISREGARDING THE RULES OF THE PARK

In the event of repeated disregard of the Rules, ignoring warnings or in case of any circumstances adverse for

other Customers to entertain safely in the ADVENTICA park are established by improper behaviour of a
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Customer, the ADVENTICA personnel shall have the right to ask this Customer to leave the ADVENTICA park

without the right to come back. The time unused shall not be indemnified and the money shall not be

refunded in such case.

ADVENTICA PERSONNEL

In case you need any assistance, do not hesitate to approach ADVENTICA personnel.

Customers are obliged to follow the instructions of ADVENTICA personnel.

FILMING AND PHOTOGRAPHING

In the Entertainment area, Customers are allowed to film and photograph events and space itself for

non-commercial purposes only while avoiding identifiable persons, unless their specific permissions are

given.

VIDEO SURVEILLANCE

For the safety of Customers and property of ADVENTICA park, the Entertainment area of the ADVENTICA

park is constantly monitored by video cameras. Thus, Customers acknowledge that sound and images of

them are subject to video surveillance. More details are available in the Privacy policy on www.adventica.de

F.A.Q. ABOUT CELEBRATION AREAS AND THEIR RULES

Celebrating a birthday? Please familiarize with the Birthday party rules on www.adventica.de


